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CORONAVIRUS (COVID-19): WEEKLY UPDATE FOR CARE PROVIDERS

Mae Darparwyr Gofal yn rhoi gefnogaeth hanfodol i'r dinasyddion sydd fwyaf
mewn perygl yn ein cymunedau, ac mae arweinyddiaeth gofal cymdeithasol yng
Nghymru yn falch o’ch ymrwymiad parhaol a'ch gwaith caled.

Dylid darllen y bwletin gwybodaeth hon ar y cyd a'r cyngor diweddaraf gan lechyd
Cyhoeddus Cymru (PHW) a Llywodraeth Cymru.

Gellir gweld y bwletin hwn a bwletinau blaenorol hefyd ar wefan ADSS Cymru —
os oes gennych unrhyw ymholiadau, cysylltwch a rachel.pitman@adss.cymru

16 December / 16 Rhagfyr

Care Providers give critical support to the most at-risk citizens in our communities,
and the leadership of social care in Wales is proud for your continued
commitment and hard work.

This information bulletin should be read in conjunction with the most recent
advice from Public Health Wales (PHW) and Welsh Government.

This bulletin and previous bulletins can also be found on the ADSS Cymru
website — if you have any queries, please contact rachel.pitman@adss.cymru
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Wales Centre for
Public Policy
(WCPP)

Implementing
recommendations
in ‘Supporting Care
Commissioners
and Procurers to
Promote Social
Value Models’

WCPP are keen to hear if you would like to
work through practical solutions with them.
If you do, please complete the required
information below and return

to: donna.coyle@wales.coop. Deadline for
information is Friday 8th January.

1. What themes of development you are
interested in?
- Specifying and scoring for social
value and multiple outcomes

@

AR RE slides social
value models NCB D¢

Read the
report:
https://wales.
coop/wp-
content/uploa
ds/2020/11/So

Cymdeithasol’ cymdeithasol a chanlyniadau lluosog cial-value- - Commissioning for social value, cial-value-
- Comisiynu ar gyfer gwerth CtoC- before and after procurement CtoC-
cymdeithasol, cyn ac ar 6l caffael Brochure- _ Building capacity beyond the market | Brochure-
- Adeiladu gallu y tu hwnt i'r farchnad Welsh- - Other? English-
- Arall? 20.11.20.pdf 2. Who will be in your team? 20.11.20.pdf
2. Pwy fydd yn eich tim? 3. Please provide your name and contact
3. Rhowch eich enw a'ch manylion cyswllt, details and include your role and
a chynnwys eich rél a'ch sefydliad. organisation.
Llywodraeth y DU UK Government
Canllawiau Mae’r canllawiau gweithiwr achos Cynllun Saesneg yn EUSS caseworker The EUSS caseworker guidance on adults https://assets.
gweithiwr achos | Preswylio'n Sefydlog i Ddinasyddion yr Undeb unig guidance on adults | with care and support needs has been publishing.ser
Cynllun Ewropeaidd (EUSS) ar oedolion ag anghenion https://assets. with care and published, within the main EUSS guidance vice.gov.uk/go
Preswylio'n gofal a chymorth wedi’i cyhoeddi, o fewn y prif | publishing.ser support needs (on page 76). vernment/upl
Sefydlog i canllawiau EUSS (ar dudalen 76). vice.gov.uk/go oads/system/u

Ddinasyddion yr
Undeb
Ewropeaidd ar

vernment/upl
oads/system/u

loads/attach

ploads/attach
ment data/fil
e/940843/mai

oedolion ag ment data/fil n-euss-
e/940843/mai guidance.pdf
2|Page Compiled by ADSS Cymru Business Unit



mailto:donna.coyle@wales.coop
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-Welsh-20.11.20.pdf
mailto:donna.coyle@wales.coop
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://wales.coop/wp-content/uploads/2020/11/Social-value-CtoC-Brochure-English-20.11.20.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/940843/main-euss-guidance-v8.0ext.pdf

Supporting care commissioners and procurers to promote “social value” models of delivery


A collaborative exploration of the transformational agenda set out in Section 16 of the Social Services and Well-being (Wales) Act 2014



With due regard to agendas such as Rebalancing The Care Market, Future Generations, Healthier Wales, Market Stability and the Foundational Economy







Hi everyone

This is the title of our report, which arose from work funded by Welsh Government via the Wales Co-op Centre in late 2019, cut short by Covid but now starting up again. 

The report surfaces some of the whats and whys of social value models and introduces an agenda for how they can be promoted.

First up, a big what…
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What is Social Value?









There is no single, agreed definition of “social value”.  For some it is about what is important to the end-users of a service. For others it is about extracting additional community benefits from a supplier. In social care in Wales it has been used to create phrases like “social value organisations” and “social value forums”, but the result has often been arguments about who should be included. These phrases have been used as short-hand for organizations referenced in Section 16 of Part 2 of the Social Services and Well-being Act. It’s therefore helpful to have a closer look at what Section 16 actually says.
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Section 16, Part 2 of the SS&WB Act

Promoting social enterprises, co-operatives, user led services and the third sector



A local authority must promote—



the development in its area of social enterprises to provide care and support and preventative services;



the development in its area of co-operative organisations or arrangements to provide care and support and preventative services;



the involvement of persons for whom care and support or preventative services are to be provided in the design and operation of that provision;



the availability in its area of care and support and preventative services from third sector organisations (whether or not the organisations are social enterprises or co-operative organisations).







The wording of the Act describes five models, and only three of them are “organisations”:

1. Social enterprises

2. Co-operatives

3. Other third sector organisations  
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Section 16, Part 2 of the SS&WB Act

Promoting social enterprises, co-operatives, user led services and the third sector



A local authority must promote—



the development in its area of social enterprises to provide care and support and preventative services;



the development in its area of co-operative organisations or arrangements to provide care and support and preventative services;



the involvement of persons for whom care and support or preventative services are to be provided in the design and operation of that provision;



the availability in its area of care and support and preventative services from third sector organisations (whether or not the organisations are social enterprises or co-operative organisations).







The inclusion of “co-operative arrangements” as well as “co-operative organisations” within the section 16 duty encourages authorities to consider the potential value of arrangements that might extend from informal self-help groups to multi-agency consortia.

 The use of the phrase “user led services” in the heading, rather than “user led organisations”, should also be noted, along with the emphasis in the wording on user involvement in the design and operation of provision. Whilst user involvement might be particularly likely in a “user-led organisation”, the Act is encouraging the promotion of a user-led approach in all organisations
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The implications for including for-profits in “social value” models in Wales

Section 16 does reflect a strong push in the direction of not-for-profit organisations, but it also includes a rationale for including the for-profit sector:

They too can co-operate with others

They too can involve users in the design and operation of their provision

They can also change…





Section 16 and the whole of Part 2 of the Act is intended to support the transformation of services in Wales so that they achieve the best possible outcomes and are more financially sustainable. A focus solely on not-for-profits would mean excluding a large part of the care sector from this agenda, and such an exclusion did not sit comfortably with many of the commissioners we spoke to. 

For reasons of stability and fairness, it makes far more sense to engage for-profits in a process of improvement and transformation than to leave them outside. And Section 16 opens the door for this.

But there is a price of entry. 



The Codes underneath section 16 make it very clear that there is an expectation of values and behaviours which reflect the principles of the Act. So whatever sector or business type an organisation might be, it needs to demonstrate its commitment to these principles. 

Above all, they should be striving to work with people in accordance with the principles and practice of co-production, and that means empowering service users.  

And genuinely empowered users of services may ask questions about what happens to profits made by their support provider. They may also be strong advocates of profits being reinvested into quality of service and fair pay. This may not be a welcome direction of travel for some for-profit providers, but let’s see who gets on board. The best of our for-profits may be as keen as anyone.
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The five principle-based goals of the Act:
and why not-for-profits might have an edge

		Principle-based goals		Not-for-profit credentials

		Well-being outcomes: Providers do what matters - as people define it		Often directly linked to core purpose. If user-led, more likely to do “what matters”

		Co-production: They mobilise people’s own opinions and assets – including community		Often have strong local connections. If member based, these assets are mobilised

		Co-operation: They work with others for shared public benefit		Local roots and ethical values may encourage collaboration

		Prevention: They think long-term and act to reduce or avoid dependency		Locality and user/carer orientation leads to whole-life/whole population engagement

		Added Value: They strive to go beyond just delivering a contract		Values and constitutions should encourage added value







Here’s a quick look at the five principle-based goals that underpin the Section 16 duty, and why not-for-profits might have an edge.

The Act wants to see providers that can deliver great well-being outcomes and do what matters as end-users define it. Many not for profits were set up to do exactly this. 

The Act wants to mobilise people as coproducers of their own well-being and the well-being of the wider community. Many not for profits have strong local connections and an asset base of active members.  

I won’t go through them all, but it’s the same for Co-operation, Prevention and Added Value. For each principle-based goal of the Act there is a potential read-across to the credentials of not for profits.
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Alignment with other Welsh laws and policies

		Social Services & WB Act		Healthier Wales		Future Generations Act		Foundational Economy

		Well-being outcomes		Well-being outcomes		Well-being outcomes		Decent lives and communities

		Voice and Control / Coproduction		Coproduction		Citizen / User Involvement		Bottom-up solutions

		Partnership and Integration		Partnership		Collaboration		Cross-sector place-making

		Early Intervention / Prevention		Prevention		Prevention		Community development

		Added Value		Added or Increased Value		Long-term		Trusted suppliers – recycling funds







This slide shows how the 5 principles of the Social Services Act are closely aligned with other key Welsh laws and policies.

Healthier Wales and the Future Generations Act use almost identical language. 

The Foundational Economy agenda also has a clear overlap of outcomes and approaches.

So the apparent credentials of not-for-profits might suggest that simply giving them more care contracts would lead to a whole raft of policy objectives being fulfilled. But the world is not that simple.
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The five principle-based goals from the Act:
and why not-for-profits might have an edge

		Principle-based goals		Not-for-profit credentials

		Well-being outcomes: They do what matters - as people define it		Often directly linked to core purpose. If user-led, more likely to do “what matters”

		Co-production: They mobilise people’s own opinions and assets – including community		Often have strong local connections. If member based, these assets are mobilised

		Co-operation: They work with others for shared public benefit		Local roots and ethical values may encourage collaboration

		Prevention: They think long-term and act to reduce or avoid dependency		Locality and user/carer orientation leads to whole-life/whole population engagement

		Added Value: They strive to go beyond just delivering a contract		Values and constitutions should encourage added value





Commissioners can’t just presume an organization has an edge, especially when applying contract regulations





Sections 20 and 77 of the Public Contract Regs do provide a bit of wriggle room for reserve contracts, but the general rule is you must provide a level playing field for all providers.



Hence it helps to see the Section 16 duty as a doorway for everyone to come through, rather than as a barrier to keep anyone out. 

When it comes to the letting of care contracts, instead of focusing on the label of an organization, commissioners and procurers should focus on specifying, scoring and measuring the multiple outcomes they want. 
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Commissioning for multiple outcomes – the procurement route 

		WHAT: increased presence of models that:		HOW: award points for providers that:

		Achieve great well-being outcomes		Co-produce well-being and enable people to connect and contribute

		Give users a strong voice and real control.		Empower users in their constitution, and/or in their model of support

		Have a proactive, preventative orientation.		Demonstrate their commitment to prevention

		Involve collaboration and partnership		Demonstrate their commitment to collaborate

		Add economic, environmental and/or social value		Demonstrate their commitment to adding value







This is the first of my How slides and picks up on the point about specifying and scoring. 

On the left is the principle-based agenda that commissioners should build into their specifications.

On the right are the attributes that providers should be trying to demonstrate.

All commissioners will be familiar with this tender scoring approach, but using it in order to shape models of delivery and achieve multiple strategic objectives is a new challenge. And what commissioners have told us is that they require leadership support and on-going opportunities to experiment and learn.  
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Commissioning for multiple outcomes: before and after procurement

Role model co-production (talking with users and carers)

What (and who) is working for them? 

Does anything need to change?



Role model collaboration (talking with providers)

Are they delivering on the principles of the Act?

Can you help?



Use measures with providers that track multiple outcomes

This also helps providers build evidence of their achievements







This is my second How slide. 

The road to social value is not just about tendering.

What happens before and after procurement is crucial for long-term change.

Commissioners need the capacity and the support from leaders to walk their patch and find out what is working and who needs help.

That way they can learn more about what to buy and from whom.

And they can build trust and create ownership of the change agenda.

Multiple outcome measures can also help.
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Building capacity “beyond the market”
Some suggested commissioning goals


More people are able to obtain “what matters” to them without (direct) recourse to public services.

More people are engaged in helping each other at the family and community level.

More people are able to choose and access a wide range of well-being related activities.

 More people are experiencing empowerment through peer groups and collective action.

 More people retain their well-being and independence for longer.

 There are valuable citizen-led organisations in every community of viable size.





My third How slide argues that we need commissioners to build capacity beyond the market.

It is easy to lose sight of the fact that two of the key principles underpinning Part of the Act are completely dependent on the involvement of citizens and communities. 

Co-production requires citizen and community voices and assets to be valued and mobilized. Prevention requires citizens and communities to take some responsibility for their own well-being, and to have information and activities which keep them upstream of “care”.

So if commissioners are going to switch on unpaid self-help capacities, and switch off avoidable future demands, they need to think citizens and communities. 

This slide suggests what might be relevant commissioning goals for this.
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Building capacity “beyond the market”
Some suggested commissioning activities


Develop a network-based system for obtaining insight into how citizens and communities are doing 

Evaluate Information Advice and Assistance (IAA) systems and invest in their improvement 

Use grants to support community initiatives (and local anchor organisations) that strengthen people’s ability to maintain well-being and help one another

Build a locality orientation into care and support contracts whenever appropriate

Use Social Value Forums and County Voluntary Councils as vehicles in support of citizen empowerment (co-production) and independence (prevention)





And here’s some suggested commissioning activities.

Systems for understanding citizen needs and capacities.

Grants to support community initiatives.

Using Social Value Forums and CVCs to support citizen empowerment and independence.



Wales has been described as having an Implementation Gap, with great policies aimed at empowering communities but no capacity at the local level to turn these policies into realities on the ground. There is some truth in it, but certainly not everywhere. It would be good to surface some case studies of the efforts that are already being made to build capacity beyond the market. But where necessary, let’s invest in commissioning capacity.
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Reminder: Why the Section 16 duty is important - and due for attention

Sustainability

Implementing Section 16 is all about creating a sustainable pattern of services and supports that enable people to achieve great well-being outcomes.



Transformation

Since 2016 the agenda has been dominated by Part 9 of the Act, focused on the integration of health and social care

The transformational aspiration of Part 2 of the Act needs to come back in focus.





Here’s a reminder of core messages before I close. 

Implementing Section 16 is all about creating a sustainable pattern of services and supports that enable people to achieve great well-being outcomes. That means shaping the market so that more and more provision is delivering on the principles and adding social value. It also means empowering citizens and communities - inside care provision so that it delivers what matters to them, and outside care provision so that potentially they never need it.



This is a transformational agenda. 

But the focus of RPBs since 2016 has been on high level statutory activities such as population assessments and the pooling of budgets and this has left the transformational, citizen-enabling requirements of the Act on the outer margins of commissioning.

This isn’t what the commissioners we have spoken to want. 

But they need more allies, and a clear message that Part 2’s hour has come…

Welsh Government’s funding of today’s report, and the work programme to follow, is therefore very welcome.
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Summary: the what, why and how of social value models

What are “social value models”:

“By their fruits ye shall know them”



Why are they important:

Not for some quick “added value”, but for long-term sustainability



Surfacing how to promote them:

Scoring for multiple outcomes

Role modelling coproduction and collaboration

Building capacity amongst citizens and communities







So… that’s a quick run through of the first section of our report which surfaces the what and why of “social value models” and starts to surface some of the hows.

Now I was going to hand over to Rhian Edwards to talk a bit more about the report Recommendations and Next Steps.

So bear with me as I try to fill her shoes.



14



Create an environment in which social enterprises, cooperatives and charities are more likely to flourish - whilst simultaneously encouraging for-profit providers to develop their capacity for delivering public benefit.











15



Recommendations – How To

Commissioning for Multiple Outcomes – The Procurement Route

What other policy tools are available – grants / in-house / JV / Social Innovation Partnerships / Social Impact Bonds. 

How do we use the PCRs to better effect?

How do we make tenders less onerous? 

How do we take a more proportionate approach to risk? 

How to specify, score and monitor the social value outcomes more effectively?

How do we support suppliers to report and measure impact more effectively?











Procurement isn’t the only vehicle for pursuing social value objectives, some of which may be better achieved using different policy tools within the council.



PCRs – not just focus on the organisational type but arrangements. 



Tenders - Public Contracts Regulations allow commissioners to award contracts on the basis of specified outcomes. Meaningfully scoring against overarching policy objectives will lead to multiple well-being and sustainability outcomes. Measuring performance against over-arching policy objectives will help to identify and reward genuinely trusted suppliers.



Piece of work on TOMS. 



Supply side – need to ensure suppliers have the skills to be able to demonstrate their social value as part of the tender process, particularly if a social enterprise when they might struggle to compete on cost. The Social Enterprise Academy has been engaged as a delivery partner to deliver training on measuring social impact. 
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Recommendations – How To



Commissioning for Multiple Outcomes – Before and After Procurement

How to engage with providers more effectively?

How do we upskill the market on measuring social impact and outcomes. 

How do we apply co-production more widely?













Engagement – in service design, in benchmarking social value contributions. 



Co-production – knowing when co-production will be meaningful and impactful / processes for co-production.  
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Recommendations – How To

Commissioning Beyond the Market

How do we use grants more effectively? 

How to understand citizen needs and community capacity? 

How to build a locality orientation into care contracts?

How do we capture learning from work across Wales more effectively?
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Next Steps

We are keen to hear if you would like to work through practical solutions with us. 

Complete the expression of interest form issued after this event - donna.coyle@wales.coop - deadline for information is Friday 8th January – identify themes of development you are interested in. 

Co-produce our activity programme from Jan -  March with those who express and interest in working with us.    

Meeting with WG Foundational Economy Social Care Community of Practice – Dec 17th.









Work we do with those interested will be used to support the development of resources and learning that can be shared across Wales. 



Themes

Specifying and scoring for social value and multiple outcomes

Commissioning for social value, before and after procurement

Building capacity beyond the market

Other?
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Supporting care commissioners and procurers to promote “social value” models of delivery


A collaborative exploration of the transformational agenda set out in Section 16 of the Social Services and Well-being (Wales) Act 2014



With due regard to agendas such as Rebalancing The Care Market, Future Generations, Healthier Wales, Market Stability and the Foundational Economy







Hi everyone

This is the title of our report, which arose from work funded by Welsh Government via the Wales Co-op Centre in late 2019, cut short by Covid but now starting up again. 

The report surfaces some of the whats and whys of social value models and introduces an agenda for how they can be promoted.

First up, a big what…
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What is Social Value?









There is no single, agreed definition of “social value”.  For some it is about what is important to the end-users of a service. For others it is about extracting additional community benefits from a supplier. In social care in Wales it has been used to create phrases like “social value organisations” and “social value forums”, but the result has often been arguments about who should be included. These phrases have been used as short-hand for organizations referenced in Section 16 of Part 2 of the Social Services and Well-being Act. It’s therefore helpful to have a closer look at what Section 16 actually says.
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Section 16, Part 2 of the SS&WB Act

Promoting social enterprises, co-operatives, user led services and the third sector



A local authority must promote—



the development in its area of social enterprises to provide care and support and preventative services;



the development in its area of co-operative organisations or arrangements to provide care and support and preventative services;



the involvement of persons for whom care and support or preventative services are to be provided in the design and operation of that provision;



the availability in its area of care and support and preventative services from third sector organisations (whether or not the organisations are social enterprises or co-operative organisations).







The wording of the Act describes five models, and only three of them are “organisations”:

1. Social enterprises

2. Co-operatives

3. Other third sector organisations  
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Section 16, Part 2 of the SS&WB Act

Promoting social enterprises, co-operatives, user led services and the third sector



A local authority must promote—



the development in its area of social enterprises to provide care and support and preventative services;



the development in its area of co-operative organisations or arrangements to provide care and support and preventative services;



the involvement of persons for whom care and support or preventative services are to be provided in the design and operation of that provision;



the availability in its area of care and support and preventative services from third sector organisations (whether or not the organisations are social enterprises or co-operative organisations).







The inclusion of “co-operative arrangements” as well as “co-operative organisations” within the section 16 duty encourages authorities to consider the potential value of arrangements that might extend from informal self-help groups to multi-agency consortia.

 The use of the phrase “user led services” in the heading, rather than “user led organisations”, should also be noted, along with the emphasis in the wording on user involvement in the design and operation of provision. Whilst user involvement might be particularly likely in a “user-led organisation”, the Act is encouraging the promotion of a user-led approach in all organisations
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The implications for including for-profits in “social value” models in Wales

Section 16 does reflect a strong push in the direction of not-for-profit organisations, but it also includes a rationale for including the for-profit sector:

They too can co-operate with others

They too can involve users in the design and operation of their provision

They can also change…





Section 16 and the whole of Part 2 of the Act is intended to support the transformation of services in Wales so that they achieve the best possible outcomes and are more financially sustainable. A focus solely on not-for-profits would mean excluding a large part of the care sector from this agenda, and such an exclusion did not sit comfortably with many of the commissioners we spoke to. 

For reasons of stability and fairness, it makes far more sense to engage for-profits in a process of improvement and transformation than to leave them outside. And Section 16 opens the door for this.

But there is a price of entry. 



The Codes underneath section 16 make it very clear that there is an expectation of values and behaviours which reflect the principles of the Act. So whatever sector or business type an organisation might be, it needs to demonstrate its commitment to these principles. 

Above all, they should be striving to work with people in accordance with the principles and practice of co-production, and that means empowering service users.  

And genuinely empowered users of services may ask questions about what happens to profits made by their support provider. They may also be strong advocates of profits being reinvested into quality of service and fair pay. This may not be a welcome direction of travel for some for-profit providers, but let’s see who gets on board. The best of our for-profits may be as keen as anyone.
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The five principle-based goals of the Act:
and why not-for-profits might have an edge

		Principle-based goals		Not-for-profit credentials

		Well-being outcomes: Providers do what matters - as people define it		Often directly linked to core purpose. If user-led, more likely to do “what matters”

		Co-production: They mobilise people’s own opinions and assets – including community		Often have strong local connections. If member based, these assets are mobilised

		Co-operation: They work with others for shared public benefit		Local roots and ethical values may encourage collaboration

		Prevention: They think long-term and act to reduce or avoid dependency		Locality and user/carer orientation leads to whole-life/whole population engagement

		Added Value: They strive to go beyond just delivering a contract		Values and constitutions should encourage added value







Here’s a quick look at the five principle-based goals that underpin the Section 16 duty, and why not-for-profits might have an edge.

The Act wants to see providers that can deliver great well-being outcomes and do what matters as end-users define it. Many not for profits were set up to do exactly this. 

The Act wants to mobilise people as coproducers of their own well-being and the well-being of the wider community. Many not for profits have strong local connections and an asset base of active members.  

I won’t go through them all, but it’s the same for Co-operation, Prevention and Added Value. For each principle-based goal of the Act there is a potential read-across to the credentials of not for profits.
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Alignment with other Welsh laws and policies

		Social Services & WB Act		Healthier Wales		Future Generations Act		Foundational Economy

		Well-being outcomes		Well-being outcomes		Well-being outcomes		Decent lives and communities

		Voice and Control / Coproduction		Coproduction		Citizen / User Involvement		Bottom-up solutions

		Partnership and Integration		Partnership		Collaboration		Cross-sector place-making

		Early Intervention / Prevention		Prevention		Prevention		Community development

		Added Value		Added or Increased Value		Long-term		Trusted suppliers – recycling funds







This slide shows how the 5 principles of the Social Services Act are closely aligned with other key Welsh laws and policies.

Healthier Wales and the Future Generations Act use almost identical language. 

The Foundational Economy agenda also has a clear overlap of outcomes and approaches.

So the apparent credentials of not-for-profits might suggest that simply giving them more care contracts would lead to a whole raft of policy objectives being fulfilled. But the world is not that simple.
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The five principle-based goals from the Act:
and why not-for-profits might have an edge

		Principle-based goals		Not-for-profit credentials

		Well-being outcomes: They do what matters - as people define it		Often directly linked to core purpose. If user-led, more likely to do “what matters”

		Co-production: They mobilise people’s own opinions and assets – including community		Often have strong local connections. If member based, these assets are mobilised

		Co-operation: They work with others for shared public benefit		Local roots and ethical values may encourage collaboration

		Prevention: They think long-term and act to reduce or avoid dependency		Locality and user/carer orientation leads to whole-life/whole population engagement

		Added Value: They strive to go beyond just delivering a contract		Values and constitutions should encourage added value





Commissioners can’t just presume an organization has an edge, especially when applying contract regulations





Sections 20 and 77 of the Public Contract Regs do provide a bit of wriggle room for reserve contracts, but the general rule is you must provide a level playing field for all providers.



Hence it helps to see the Section 16 duty as a doorway for everyone to come through, rather than as a barrier to keep anyone out. 

When it comes to the letting of care contracts, instead of focusing on the label of an organization, commissioners and procurers should focus on specifying, scoring and measuring the multiple outcomes they want. 
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Commissioning for multiple outcomes – the procurement route 

		WHAT: increased presence of models that:		HOW: award points for providers that:

		Achieve great well-being outcomes		Co-produce well-being and enable people to connect and contribute

		Give users a strong voice and real control.		Empower users in their constitution, and/or in their model of support

		Have a proactive, preventative orientation.		Demonstrate their commitment to prevention

		Involve collaboration and partnership		Demonstrate their commitment to collaborate

		Add economic, environmental and/or social value		Demonstrate their commitment to adding value







This is the first of my How slides and picks up on the point about specifying and scoring. 

On the left is the principle-based agenda that commissioners should build into their specifications.

On the right are the attributes that providers should be trying to demonstrate.

All commissioners will be familiar with this tender scoring approach, but using it in order to shape models of delivery and achieve multiple strategic objectives is a new challenge. And what commissioners have told us is that they require leadership support and on-going opportunities to experiment and learn.  
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Commissioning for multiple outcomes: before and after procurement

Role model co-production (talking with users and carers)

What (and who) is working for them? 

Does anything need to change?



Role model collaboration (talking with providers)

Are they delivering on the principles of the Act?

Can you help?



Use measures with providers that track multiple outcomes

This also helps providers build evidence of their achievements







This is my second How slide. 

The road to social value is not just about tendering.

What happens before and after procurement is crucial for long-term change.

Commissioners need the capacity and the support from leaders to walk their patch and find out what is working and who needs help.

That way they can learn more about what to buy and from whom.

And they can build trust and create ownership of the change agenda.

Multiple outcome measures can also help.
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Building capacity “beyond the market”
Some suggested commissioning goals


More people are able to obtain “what matters” to them without (direct) recourse to public services.

More people are engaged in helping each other at the family and community level.

More people are able to choose and access a wide range of well-being related activities.

 More people are experiencing empowerment through peer groups and collective action.

 More people retain their well-being and independence for longer.

 There are valuable citizen-led organisations in every community of viable size.





My third How slide argues that we need commissioners to build capacity beyond the market.

It is easy to lose sight of the fact that two of the key principles underpinning Part of the Act are completely dependent on the involvement of citizens and communities. 

Co-production requires citizen and community voices and assets to be valued and mobilized. Prevention requires citizens and communities to take some responsibility for their own well-being, and to have information and activities which keep them upstream of “care”.

So if commissioners are going to switch on unpaid self-help capacities, and switch off avoidable future demands, they need to think citizens and communities. 

This slide suggests what might be relevant commissioning goals for this.
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Building capacity “beyond the market”
Some suggested commissioning activities


Develop a network-based system for obtaining insight into how citizens and communities are doing 

Evaluate Information Advice and Assistance (IAA) systems and invest in their improvement 

Use grants to support community initiatives (and local anchor organisations) that strengthen people’s ability to maintain well-being and help one another

Build a locality orientation into care and support contracts whenever appropriate

Use Social Value Forums and County Voluntary Councils as vehicles in support of citizen empowerment (co-production) and independence (prevention)





And here’s some suggested commissioning activities.

Systems for understanding citizen needs and capacities.

Grants to support community initiatives.

Using Social Value Forums and CVCs to support citizen empowerment and independence.



Wales has been described as having an Implementation Gap, with great policies aimed at empowering communities but no capacity at the local level to turn these policies into realities on the ground. There is some truth in it, but certainly not everywhere. It would be good to surface some case studies of the efforts that are already being made to build capacity beyond the market. But where necessary, let’s invest in commissioning capacity.

12



Reminder: Why the Section 16 duty is important - and due for attention

Sustainability

Implementing Section 16 is all about creating a sustainable pattern of services and supports that enable people to achieve great well-being outcomes.



Transformation

Since 2016 the agenda has been dominated by Part 9 of the Act, focused on the integration of health and social care

The transformational aspiration of Part 2 of the Act needs to come back in focus.





Here’s a reminder of core messages before I close. 

Implementing Section 16 is all about creating a sustainable pattern of services and supports that enable people to achieve great well-being outcomes. That means shaping the market so that more and more provision is delivering on the principles and adding social value. It also means empowering citizens and communities - inside care provision so that it delivers what matters to them, and outside care provision so that potentially they never need it.



This is a transformational agenda. 

But the focus of RPBs since 2016 has been on high level statutory activities such as population assessments and the pooling of budgets and this has left the transformational, citizen-enabling requirements of the Act on the outer margins of commissioning.

This isn’t what the commissioners we have spoken to want. 

But they need more allies, and a clear message that Part 2’s hour has come…

Welsh Government’s funding of today’s report, and the work programme to follow, is therefore very welcome.
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Summary: the what, why and how of social value models

What are “social value models”:

“By their fruits ye shall know them”



Why are they important:

Not for some quick “added value”, but for long-term sustainability



Surfacing how to promote them:

Scoring for multiple outcomes

Role modelling coproduction and collaboration

Building capacity amongst citizens and communities







So… that’s a quick run through of the first section of our report which surfaces the what and why of “social value models” and starts to surface some of the hows.

Now I was going to hand over to Rhian Edwards to talk a bit more about the report Recommendations and Next Steps.

So bear with me as I try to fill her shoes.
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Create an environment in which social enterprises, cooperatives and charities are more likely to flourish - whilst simultaneously encouraging for-profit providers to develop their capacity for delivering public benefit.
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Recommendations – How To

Commissioning for Multiple Outcomes – The Procurement Route

What other policy tools are available – grants / in-house / JV / Social Innovation Partnerships / Social Impact Bonds. 

How do we use the PCRs to better effect?

How do we make tenders less onerous? 

How do we take a more proportionate approach to risk? 

How to specify, score and monitor the social value outcomes more effectively?

How do we support suppliers to report and measure impact more effectively?











Procurement isn’t the only vehicle for pursuing social value objectives, some of which may be better achieved using different policy tools within the council.



PCRs – not just focus on the organisational type but arrangements. 



Tenders - Public Contracts Regulations allow commissioners to award contracts on the basis of specified outcomes. Meaningfully scoring against overarching policy objectives will lead to multiple well-being and sustainability outcomes. Measuring performance against over-arching policy objectives will help to identify and reward genuinely trusted suppliers.



Piece of work on TOMS. 



Supply side – need to ensure suppliers have the skills to be able to demonstrate their social value as part of the tender process, particularly if a social enterprise when they might struggle to compete on cost. The Social Enterprise Academy has been engaged as a delivery partner to deliver training on measuring social impact. 
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Recommendations – How To



Commissioning for Multiple Outcomes – Before and After Procurement

How to engage with providers more effectively?

How do we upskill the market on measuring social impact and outcomes. 

How do we apply co-production more widely?













Engagement – in service design, in benchmarking social value contributions. 



Co-production – knowing when co-production will be meaningful and impactful / processes for co-production.  
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Recommendations – How To

Commissioning Beyond the Market

How do we use grants more effectively? 

How to understand citizen needs and community capacity? 

How to build a locality orientation into care contracts?

How do we capture learning from work across Wales more effectively?
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Next Steps

We are keen to hear if you would like to work through practical solutions with us. 

Complete the expression of interest form issued after this event - donna.coyle@wales.coop - deadline for information is Friday 8th January – identify themes of development you are interested in. 

Co-produce our activity programme from Jan -  March with those who express and interest in working with us.    

Meeting with WG Foundational Economy Social Care Community of Practice – Dec 17th.









Work we do with those interested will be used to support the development of resources and learning that can be shared across Wales. 



Themes

Specifying and scoring for social value and multiple outcomes

Commissioning for social value, before and after procurement

Building capacity beyond the market

Other?
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Mae'r bwletin hwn am y pontio o’r UE yn rhoi'r wybodaeth ddiweddaraf am rai o'r materion sy'n effeithio ar iechyd a gofal cymdeithasol yng Nghymru wrth i ni nesáu at ddiwedd Cyfnod Pontio'r UE ar 31 Rhagfyr 2020. Mae'r diweddariad hwn yn canolbwyntio ar Gynllun Setliad yr UE, meddyginiaethau, dyfeisiau meddygol a defnyddiau traul clinigol (MDCCs), gofal iechyd cilyddol rhwng yr UE a Cymru a bwyd.

Mae rhagor o wybodaeth ar gael hefyd ar wefan Llywodraeth Cymru - https://llyw.cymru/paratoi-cymru. ______________________________________________________________________________________

Y Cynllun Preswylio’n Sefydlog i Ddinasyddion yr UE (EUSS)

Mae dinasyddion o’r tu allan i'r DU yn gwneud cyfraniad hanfodol i'n system iechyd a gofal cymdeithasol. Ni allem ddarparu gwasanaethau heb gyflogi pobl o Ewrop a ledled y byd, ac mae cyfraniadau ein holl staff wedi bod yn gliriach nag erioed eleni.

Atgoffir staff o wledydd yr UE sy'n dymuno aros a gweithio yng Nghymru i wneud cais am Gynllun Statws Preswylydd Sefydlog yr UE. Mae'r cynllun ar agor tan 30 Mehefin 2021 ac argymhellir yn gryf y dylid gwneud cais yn gynnar. Gall pobl wneud cais www.gov.uk/settled-status-eu-citizens-families.

Byddem yn eich annog i hyrwyddo'r cynllun i'r rhai yn eich timau yr effeithir arnynt ac y mae angen iddynt wneud cais.

Gall pobl ag achosion cymhleth gael cyngor mewnfudo arbenigol am ddim drwy Newfields Law. Dysgwch fwy am www.eusswales.com/cy.  

_______________________________________________________________________________________

Cyflenwadau meddyginiaethau, dyfeisiau meddygol a defnyddiau traul clinigol (MDCCs)

Rydym wedi bod yn paratoi ers peth amser i sicrhau bod cyflenwadau allweddol yn parhau i fod ar gael ar ôl diwedd y Cyfnod Pontio. Mae Cymru'n rhan o raglen ledled y DU i sicrhau bod cyflenwadau fel meddyginiaethau yn parhau i gyrraedd y GIG a gofal cymdeithasol drwy gydol y cyfnod hwn, ac mae camau ychwanegol yn cael eu cymryd yng Nghymru hefyd i leihau ymhellach y risgiau o unrhyw amhariad tymor byr posibl. Ar hyn o bryd, nid ydym yn rhagweld unrhyw amhariadau ar redeg gwasanaethau o ddydd i ddydd.

       Meddyginiaethau

Ni ddylai clinigwyr ysgrifennu presgripsiynau hirach gan y GIG. Dylai pobl barhau i wneud yr hyn y maent wedi'i wneud erioed - archebu presgripsiynau pan fo'u hangen, cael meddyginiaeth wedi'i dosbarthu yn y ffordd arferol a pharhau i'w chymryd fel y'i rhagnodwyd.

       Dyfeisiau Meddygol a Defnyddiau Traul Clinigol – (MDCCs)

Cynhelir cyflenwadau ychwanegol o amrywiaeth o stoc a ddefnyddir ym maes iechyd a gofal cymdeithasol mewn cyfleuster storio mawr yng Nghymru, sy'n golygu ein bod mewn sefyllfa dda i ymateb i unrhyw amhariad tymor byr ar gyflenwadau. Rydym hefyd wedi cynyddu ein stociau o gynhyrchion ychwanegol nad ydynt fel arfer yn cael eu cadw'n ganolog.

Yn debyg i feddyginiaethau, mae Cymru hefyd yn rhan o drefniadau'r DU gyfan ar gyfer MDCCs. Mae hyn yn golygu y gallwn fod yn hyderus y gallwn reoli unrhyw aflonyddwch a allai ddigwydd yn rhan gyntaf 2021.

Cyflenwadau critigol eraill

 

       Radioisotopau
Mae trefniadau ar gyfer y DU gyfan ar waith a bydd cyflenwyr yn defnyddio nwyddau awyr i gludo radioisotopau. Mae'n bosibl y bydd y newid i gludo nwyddau mewn awyrenau gan gyflenwyr yn golygu cynnydd yn y costau cludo, sy'n debygol o gael eu trosglwyddo i gwsmeriaid (GIG Cymru yn yr achos hwn).



       Gwaed a chynhyrchion gwaed
Mae Gwasanaeth Gwaed Cymru wedi rhoi trefniadau ar waith sy'n golygu na ddylem weld effaith ar waed a chynhyrchion gwaed.



       Nwyddau anghlinigol
Mae adolygiad o ba mor barod yw cyflenwyr ar gyfer unrhyw amhariad ar draws ystod o feysydd o wastraff i ddillad gwely wedi'i rannu ag arweinwyr y GIG a llywodraeth leol. Mae cynlluniau wrth gefn ar waith i sicrhau y gallwn reoli unrhyw faterion cyflenwi ond nid oes gennym bryderon penodol ar hyn o bryd.

____________________________________________________________________________________

Gofal iechyd cilyddol

Mae Llywodraeth Cymru yn aros am fwy o eglurder gan Lywodraeth y DU, sy'n arwain ar drefniadau gofal iechyd cilyddol.

Bydd rhai grwpiau o bobl yn cadw hawliau llawn i ofal iechyd cilyddol oherwydd eu bod wedi'u cynnwys o dan y Cytundeb Ymadael a negodwyd eisoes rhwng y DU a'r UE. Mae hyn yn golygu na fydd y trefniadau gofal iechyd presennol yn newid i wladolion y DU sy'n byw yn yr UE (a dinasyddion yr UE yn y DU) cyn 31 Rhagfyr 2020, cyhyd â'u bod yn byw yn y wlad honno. Fodd bynnag, mae'r sefyllfa ar hyn o bryd yn llai sicr ar gyfer grwpiau y tu allan i delerau'r Cytundeb Ymadael. Bydd rhagor o wybodaeth ar gael ar https://llyw.cymru/paratoi-cymru unwaith y daw'r sefyllfa ledled y DU yn glir.

_______________________________________________________________________________________

Bwyd

Mae Llywodraeth Cymru yn gweithio gyda Llywodraeth y DU a'r diwydiant bwyd ar gynlluniau wrth gefn ar gyfer cyflenwadau bwyd. Fodd bynnag, yn dibynnu ar ganlyniad trafodaethau Llywodraeth y DU â'r UE, gallai fod perygl o oedi wrth fewnforio rhai cynhyrchion i'r DU, yn ogystal â chynnydd cyfyngedig posibl mewn prisiau o ganlyniad i dariffau.

Y cyngor i sefydliadau iechyd a gofal cymdeithasol yw cynnal stociau bwyd yn llawn, ond nid i stocio'n ychwanegol y tu hwnt i hyn. Byddai hefyd yn werth ystyried sut y gellid addasu prydau bwyd heb beryglu safonau maeth os bydd argaeledd rhai cynhwysion yn mynd yn gyfyngedig.



Cynllun Gweithredu Diwedd Cyfnod Pontio

Cyhoeddodd Llywodraeth Cymru ei Chynllun Gweithredu Diwedd Cyfnod Pontio ar 11 Tachwedd. Mae hwn yn nodi cyfres o gamau gweithredu allweddol i baratoi Cymru ar gyfer Pontio'r UE.

Gallwch ddarllen y cynllun gweithredu yma https://llyw.cymru/cynllun-gweithredu-diwedd-y-cyfnod-pontio-2020. 

_______________________________________________________________________________________

Rhagor o wybodaeth

I gael rhagor o wybodaeth https://llyw.cymru/cynllun-gweithredu-diwedd-y-cyfnod-pontio-2020 neu Cwestiynau Cyffredin Brexit Conffederasiwn GIG Cymru www.nhsconfed.org/resources/2019/02/managing-eu-withdrawal-in-health-and-social-care-in-wales-faqs.




This information was correct as of 16 December 2020. Please see the Preparing Wales website and the Wales NHS Confederation FAQs for the most up-to-date advice. 



Audience: Health and Social Care professionals

Circulation: Welsh Government, Welsh Local Government Association, NHS Health Boards, Association of Directors for Social Services, NHS Confederation Wales, Health Inspectorate Wales, Care Inspectorate Wales, Social Care Wales, Board of Community Health Councils



This EU transition bulletin provides an update on some of the issues affecting health and social care in Wales as we approach the end of the EU Transition Period on 31 December 2020. This update is focused on the EU Settlement Scheme, medicines, medical devices and clinical consumables (MDCCs), reciprocal healthcare and food.

More information can also be found on the Welsh Government website - www.gov.wales/preparingwales. ______________________________________________________________________________________

EU Settlement Scheme (EUSS) 

Non-UK citizens make a vital contribution to our health and social care system. We could not provide services without employing people from Europe and across the world, and the contributions of all our staff have been clearer than ever this year. 

Staff from EU countries who wish to stay and work in Wales are reminded to apply for the UK’s EU Settled Status Scheme. The scheme is open until 30 June 2021 and applying early is strongly recommended. People can apply at www.gov.uk/settled-status-eu-citizens-families.

We would encourage you to promote the scheme to those in your teams that are affected and need to apply. 

People with complex cases can access free specialist immigration advice through Newfields Law. Find out more at www.eusswales.com.  

_______________________________________________________________________________________

Supplies of medicines, medical devices and clinical consumables (MDCCs)

We have been preparing for some time to make sure key supplies continue to be available after the end of the Transition Period. Wales is part of a UK-wide programme to ensure supplies such as medicines continue to reach the NHS and social care throughout this period, and extra steps are also being taken in Wales to further reduce the risks of any potential short term disruption. At the moment we don’t anticipate any disruptions to the day-to-day running of services.

· Medicines

Clinicians should not write longer NHS prescriptions. People should continue doing what they’ve always done - ordering prescriptions when they are needed, get medication dispensed in the usual way and continue to take it as prescribed.

· Medical Devices and Clinical Consumables – (MDCCs)

Additional supplies of a range of stock used within health and social care is held at a large storage facility in Wales, which means we’re well placed to respond to any short term disruption to supplies. We have also increased our stocks of additional products which are not normally held centrally.

Similar to medicines, Wales is also part of UK-wide arrangements for MDCCs. This means we can be confident that we can manage any disruption which may happen early in 2021.

Other critical supplies



· Radioisotopes
UK-wide arrangements are in place and suppliers will be using air freight to transport radioisotopes. The switch to air freight by suppliers will potentially mean an increase in transport costs which are likely to be passed on to customers (in this case, the Welsh NHS). 


· Blood and blood products
The Welsh Blood Service has put in place arrangements that mean blood and blood products shouldn’t be affected. 


· Non-clinical goods
A review of how prepared suppliers are for any disruption across a range of areas from waste to bedlinen has been shared with NHS and local government leads. There are contingency plans in place to make sure we can manage any supply issues but we don’t have specific concerns at this time. 

____________________________________________________________________________________

Reciprocal healthcare

The Welsh Government is waiting for more clarity from the UK Government, who lead on reciprocal healthcare arrangements.

Certain groups of people will retain full entitlements to reciprocal healthcare because they are covered under the Withdrawal Agreement already negotiated between the UK and EU. This means that existing healthcare arrangements will not change for UK nationals who are resident in the EU (and EU citizens in the UK) before 31 December 2020, for as long as they are living in that country. However, the position is currently less certain for groups outside of the terms of the Withdrawal Agreement. Further information will be available on www.gov.wales/preparingwales once the position across the UK becomes clear.

_______________________________________________________________________________________

Food 

The Welsh Government is working with the UK Government and the food industry on contingency plans for food supplies. However, depending on the outcome of the UK Government’s negotiations with the EU, there could be a risk of delays to the imports of some products into the UK, as well as possible limited price increases as a result of tariffs.

The advice for health and social care organisations is to maintain food stocks at their full capacity, but not to stockpile additionally beyond this. It would also be worthwhile to consider how meals could be adapted without compromising nutritional standards if the availability of some ingredients becomes limited.


End of Transition Action Plan 

The Welsh Government published its End of Transition Action Plan on 11 November. This sets out a series of key actions to prepare Wales for EU Transition. 

You can read the action plan here https://gov.wales/end-of-transition-action-plan-2020.

_______________________________________________________________________________________

Further information 

For more information visit www.gov.wales/preparing-wales or NHS Confederation Wales Brexit FAQs www.nhsconfed.org/resources/2019/02/managing-eu-withdrawal-in-health-and-social-care-in-wales-faqs.
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Mae'r bwletin hwn am y pontio o’r UE yn rhoi'r wybodaeth ddiweddaraf am rai o'r materion sy'n effeithio ar iechyd a gofal cymdeithasol yng Nghymru wrth i ni nesáu at ddiwedd Cyfnod Pontio'r UE ar 31 Rhagfyr 2020. Mae'r diweddariad hwn yn canolbwyntio ar Gynllun Setliad yr UE, meddyginiaethau, dyfeisiau meddygol a defnyddiau traul clinigol (MDCCs), gofal iechyd cilyddol rhwng yr UE a Cymru a bwyd.

Mae rhagor o wybodaeth ar gael hefyd ar wefan Llywodraeth Cymru - https://llyw.cymru/paratoi-cymru. ______________________________________________________________________________________

Y Cynllun Preswylio’n Sefydlog i Ddinasyddion yr UE (EUSS)

Mae dinasyddion o’r tu allan i'r DU yn gwneud cyfraniad hanfodol i'n system iechyd a gofal cymdeithasol. Ni allem ddarparu gwasanaethau heb gyflogi pobl o Ewrop a ledled y byd, ac mae cyfraniadau ein holl staff wedi bod yn gliriach nag erioed eleni.

Atgoffir staff o wledydd yr UE sy'n dymuno aros a gweithio yng Nghymru i wneud cais am Gynllun Statws Preswylydd Sefydlog yr UE. Mae'r cynllun ar agor tan 30 Mehefin 2021 ac argymhellir yn gryf y dylid gwneud cais yn gynnar. Gall pobl wneud cais www.gov.uk/settled-status-eu-citizens-families.

Byddem yn eich annog i hyrwyddo'r cynllun i'r rhai yn eich timau yr effeithir arnynt ac y mae angen iddynt wneud cais.

Gall pobl ag achosion cymhleth gael cyngor mewnfudo arbenigol am ddim drwy Newfields Law. Dysgwch fwy am www.eusswales.com/cy.  

_______________________________________________________________________________________

Cyflenwadau meddyginiaethau, dyfeisiau meddygol a defnyddiau traul clinigol (MDCCs)

Rydym wedi bod yn paratoi ers peth amser i sicrhau bod cyflenwadau allweddol yn parhau i fod ar gael ar ôl diwedd y Cyfnod Pontio. Mae Cymru'n rhan o raglen ledled y DU i sicrhau bod cyflenwadau fel meddyginiaethau yn parhau i gyrraedd y GIG a gofal cymdeithasol drwy gydol y cyfnod hwn, ac mae camau ychwanegol yn cael eu cymryd yng Nghymru hefyd i leihau ymhellach y risgiau o unrhyw amhariad tymor byr posibl. Ar hyn o bryd, nid ydym yn rhagweld unrhyw amhariadau ar redeg gwasanaethau o ddydd i ddydd.

       Meddyginiaethau

Ni ddylai clinigwyr ysgrifennu presgripsiynau hirach gan y GIG. Dylai pobl barhau i wneud yr hyn y maent wedi'i wneud erioed - archebu presgripsiynau pan fo'u hangen, cael meddyginiaeth wedi'i dosbarthu yn y ffordd arferol a pharhau i'w chymryd fel y'i rhagnodwyd.

       Dyfeisiau Meddygol a Defnyddiau Traul Clinigol – (MDCCs)

Cynhelir cyflenwadau ychwanegol o amrywiaeth o stoc a ddefnyddir ym maes iechyd a gofal cymdeithasol mewn cyfleuster storio mawr yng Nghymru, sy'n golygu ein bod mewn sefyllfa dda i ymateb i unrhyw amhariad tymor byr ar gyflenwadau. Rydym hefyd wedi cynyddu ein stociau o gynhyrchion ychwanegol nad ydynt fel arfer yn cael eu cadw'n ganolog.

Yn debyg i feddyginiaethau, mae Cymru hefyd yn rhan o drefniadau'r DU gyfan ar gyfer MDCCs. Mae hyn yn golygu y gallwn fod yn hyderus y gallwn reoli unrhyw aflonyddwch a allai ddigwydd yn rhan gyntaf 2021.

Cyflenwadau critigol eraill

 

       Radioisotopau
Mae trefniadau ar gyfer y DU gyfan ar waith a bydd cyflenwyr yn defnyddio nwyddau awyr i gludo radioisotopau. Mae'n bosibl y bydd y newid i gludo nwyddau mewn awyrenau gan gyflenwyr yn golygu cynnydd yn y costau cludo, sy'n debygol o gael eu trosglwyddo i gwsmeriaid (GIG Cymru yn yr achos hwn).



       Gwaed a chynhyrchion gwaed
Mae Gwasanaeth Gwaed Cymru wedi rhoi trefniadau ar waith sy'n golygu na ddylem weld effaith ar waed a chynhyrchion gwaed.



       Nwyddau anghlinigol
Mae adolygiad o ba mor barod yw cyflenwyr ar gyfer unrhyw amhariad ar draws ystod o feysydd o wastraff i ddillad gwely wedi'i rannu ag arweinwyr y GIG a llywodraeth leol. Mae cynlluniau wrth gefn ar waith i sicrhau y gallwn reoli unrhyw faterion cyflenwi ond nid oes gennym bryderon penodol ar hyn o bryd.

____________________________________________________________________________________

Gofal iechyd cilyddol

Mae Llywodraeth Cymru yn aros am fwy o eglurder gan Lywodraeth y DU, sy'n arwain ar drefniadau gofal iechyd cilyddol.

Bydd rhai grwpiau o bobl yn cadw hawliau llawn i ofal iechyd cilyddol oherwydd eu bod wedi'u cynnwys o dan y Cytundeb Ymadael a negodwyd eisoes rhwng y DU a'r UE. Mae hyn yn golygu na fydd y trefniadau gofal iechyd presennol yn newid i wladolion y DU sy'n byw yn yr UE (a dinasyddion yr UE yn y DU) cyn 31 Rhagfyr 2020, cyhyd â'u bod yn byw yn y wlad honno. Fodd bynnag, mae'r sefyllfa ar hyn o bryd yn llai sicr ar gyfer grwpiau y tu allan i delerau'r Cytundeb Ymadael. Bydd rhagor o wybodaeth ar gael ar https://llyw.cymru/paratoi-cymru unwaith y daw'r sefyllfa ledled y DU yn glir.

_______________________________________________________________________________________

Bwyd

Mae Llywodraeth Cymru yn gweithio gyda Llywodraeth y DU a'r diwydiant bwyd ar gynlluniau wrth gefn ar gyfer cyflenwadau bwyd. Fodd bynnag, yn dibynnu ar ganlyniad trafodaethau Llywodraeth y DU â'r UE, gallai fod perygl o oedi wrth fewnforio rhai cynhyrchion i'r DU, yn ogystal â chynnydd cyfyngedig posibl mewn prisiau o ganlyniad i dariffau.

Y cyngor i sefydliadau iechyd a gofal cymdeithasol yw cynnal stociau bwyd yn llawn, ond nid i stocio'n ychwanegol y tu hwnt i hyn. Byddai hefyd yn werth ystyried sut y gellid addasu prydau bwyd heb beryglu safonau maeth os bydd argaeledd rhai cynhwysion yn mynd yn gyfyngedig.



Cynllun Gweithredu Diwedd Cyfnod Pontio

Cyhoeddodd Llywodraeth Cymru ei Chynllun Gweithredu Diwedd Cyfnod Pontio ar 11 Tachwedd. Mae hwn yn nodi cyfres o gamau gweithredu allweddol i baratoi Cymru ar gyfer Pontio'r UE.

Gallwch ddarllen y cynllun gweithredu yma https://llyw.cymru/cynllun-gweithredu-diwedd-y-cyfnod-pontio-2020. 

_______________________________________________________________________________________

Rhagor o wybodaeth

I gael rhagor o wybodaeth https://llyw.cymru/cynllun-gweithredu-diwedd-y-cyfnod-pontio-2020 neu Cwestiynau Cyffredin Brexit Conffederasiwn GIG Cymru www.nhsconfed.org/resources/2019/02/managing-eu-withdrawal-in-health-and-social-care-in-wales-faqs.




This information was correct as of 16 December 2020. Please see the Preparing Wales website and the Wales NHS Confederation FAQs for the most up-to-date advice. 



Audience: Health and Social Care professionals

Circulation: Welsh Government, Welsh Local Government Association, NHS Health Boards, Association of Directors for Social Services, NHS Confederation Wales, Health Inspectorate Wales, Care Inspectorate Wales, Social Care Wales, Board of Community Health Councils



This EU transition bulletin provides an update on some of the issues affecting health and social care in Wales as we approach the end of the EU Transition Period on 31 December 2020. This update is focused on the EU Settlement Scheme, medicines, medical devices and clinical consumables (MDCCs), reciprocal healthcare and food.

More information can also be found on the Welsh Government website - www.gov.wales/preparingwales. ______________________________________________________________________________________

EU Settlement Scheme (EUSS) 

Non-UK citizens make a vital contribution to our health and social care system. We could not provide services without employing people from Europe and across the world, and the contributions of all our staff have been clearer than ever this year. 

Staff from EU countries who wish to stay and work in Wales are reminded to apply for the UK’s EU Settled Status Scheme. The scheme is open until 30 June 2021 and applying early is strongly recommended. People can apply at www.gov.uk/settled-status-eu-citizens-families.

We would encourage you to promote the scheme to those in your teams that are affected and need to apply. 

People with complex cases can access free specialist immigration advice through Newfields Law. Find out more at www.eusswales.com.  

_______________________________________________________________________________________

Supplies of medicines, medical devices and clinical consumables (MDCCs)

We have been preparing for some time to make sure key supplies continue to be available after the end of the Transition Period. Wales is part of a UK-wide programme to ensure supplies such as medicines continue to reach the NHS and social care throughout this period, and extra steps are also being taken in Wales to further reduce the risks of any potential short term disruption. At the moment we don’t anticipate any disruptions to the day-to-day running of services.

· Medicines

Clinicians should not write longer NHS prescriptions. People should continue doing what they’ve always done - ordering prescriptions when they are needed, get medication dispensed in the usual way and continue to take it as prescribed.

· Medical Devices and Clinical Consumables – (MDCCs)

Additional supplies of a range of stock used within health and social care is held at a large storage facility in Wales, which means we’re well placed to respond to any short term disruption to supplies. We have also increased our stocks of additional products which are not normally held centrally.

Similar to medicines, Wales is also part of UK-wide arrangements for MDCCs. This means we can be confident that we can manage any disruption which may happen early in 2021.

Other critical supplies



· Radioisotopes
UK-wide arrangements are in place and suppliers will be using air freight to transport radioisotopes. The switch to air freight by suppliers will potentially mean an increase in transport costs which are likely to be passed on to customers (in this case, the Welsh NHS). 


· Blood and blood products
The Welsh Blood Service has put in place arrangements that mean blood and blood products shouldn’t be affected. 


· Non-clinical goods
A review of how prepared suppliers are for any disruption across a range of areas from waste to bedlinen has been shared with NHS and local government leads. There are contingency plans in place to make sure we can manage any supply issues but we don’t have specific concerns at this time. 

____________________________________________________________________________________

Reciprocal healthcare

The Welsh Government is waiting for more clarity from the UK Government, who lead on reciprocal healthcare arrangements.

Certain groups of people will retain full entitlements to reciprocal healthcare because they are covered under the Withdrawal Agreement already negotiated between the UK and EU. This means that existing healthcare arrangements will not change for UK nationals who are resident in the EU (and EU citizens in the UK) before 31 December 2020, for as long as they are living in that country. However, the position is currently less certain for groups outside of the terms of the Withdrawal Agreement. Further information will be available on www.gov.wales/preparingwales once the position across the UK becomes clear.

_______________________________________________________________________________________

Food 

The Welsh Government is working with the UK Government and the food industry on contingency plans for food supplies. However, depending on the outcome of the UK Government’s negotiations with the EU, there could be a risk of delays to the imports of some products into the UK, as well as possible limited price increases as a result of tariffs.

The advice for health and social care organisations is to maintain food stocks at their full capacity, but not to stockpile additionally beyond this. It would also be worthwhile to consider how meals could be adapted without compromising nutritional standards if the availability of some ingredients becomes limited.


End of Transition Action Plan 

The Welsh Government published its End of Transition Action Plan on 11 November. This sets out a series of key actions to prepare Wales for EU Transition. 

You can read the action plan here https://gov.wales/end-of-transition-action-plan-2020.

_______________________________________________________________________________________

Further information 

For more information visit www.gov.wales/preparing-wales or NHS Confederation Wales Brexit FAQs www.nhsconfed.org/resources/2019/02/managing-eu-withdrawal-in-health-and-social-care-in-wales-faqs.
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hunan-ynysu a mae’n rhaid i bobl hunan-ynysu wedi cael ei mru/lleihau- isolation and people have to self-isolate for coronavirus les/coronaviru

chwarantin ar leihau o 14 niwrnod i ddeg yng Nghymru. cyfnod- quarantine has been reduced from 14 days to 10 in s-self-

gyfery coronafeirws- reduced to 10 days | Wales. isolation-and-

coronafeirws i hunanynysu-i- in Wales quarantine-

ddeng niwrnod ddeng- reduced-ten-

yng Nghymru niwrnod-yng- days-wales
nghymru

Canllawiau ar Canllawiau ar reoliad 8 o Reoliadau Diogelu https://llyw.c Guidance on Guidance on regulation 8 of the Health https://gov.wa

adael eich cartref | lechyd (Cyfyngiadau Coronafeirws) (Cymru) mru/canllawia leaving your home | Protection (Coronavirus Restrictions) (Wales) | les/guidance-

a gweld pobl 2020. u-ar-adael- and seeing other Regulations 2020. leaving-your-

eraill: eich-cartref- people: home-and-

coronafeirws gweld-pobl- coronavirus seeing-other-
eraill- people-

coronafeirws

coronavirus

Canllawiau cadw | Canllawiau ar gadw pellter cymdeithasol i bawb | https://llyw.c Coronavirus Guidance on social distancing for everyone https://gov.wa
pellter yng Nghymru. mru/coronafei (COVID-19) social in Wales. les/coronaviru
cymdeithasol y rws-cadw- distancing s-social-
coronafeirws pellter- guidance for distancing-
(COVID-19) i cymdeithasol everyone in Wales guidance
bawb yng
Nghymru
Adnodd asesu Gwirio os oes risg uwch i chi gael symptomau https://llyw.c COVID-19 . https://gov.wa
risg COVID-19 ar | mwy difrifol os ydych yn dod i gyswllt 8 COVID- | mru/adnodd- workforce risk Check if you are at higher risk of more les/covid-19-
gyfer y gweithlu 19. asesu-risg- assessment tool serious symptoms if you come into contact workforce-
Mae'r adnodd yma'n eich helpu chi i ystyried covid-19-ar- with COVID-19. risk-
eich ffactorau risg personol ar gyfer COVID-19 gyfer-y- This tool helps you consider your personal assessment-
ac yn argymell sut gallwch aros yn ddiogel. gweithlu risk factors for COVID-19 and suggests how tool

to stay safe.
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Hunanynysu: Sut i hunanynysu ac edrych ar 6l eich hunyny https://llyw.c Self-isolation: stay | How to self-isolate and look after yourself at | https://gov.wa
canllawiau aros ty os oes haint coronafeirws posibl yn eich mru/hunanyny at home guidance | home if there is possible coronavirus les/self-
gartrefi cartref. su-canllawiau- for households infection in your household. isolation-stay-

aelwydydd a

aros-gartref-i-

with possible

home-

choronafeirws aelwydydd- coronavirus guidance-
posibl coronafeirws- households-
posibl possible-
coronavirus
Olrhain Esbonio sut mae’r system olrhain cysylltiadau’n | https://llyw.c Contact tracing: if | Explains how the contact tracing system https://gov.wa
cysylltiadau: os gweithio os ydych wedi eich cadarnhau fel mru/olrhain- you are a works if you are a confirmed contact of les/contact-
oes cadarnhad cyswllt person sydd wedi cael prawf positif amy | cysylltiadau- confirmed contact | someone who has tested positive for tracing-if-you-
eich bod wedi coronofeirws. 0s-0es- coronavirus. are-
dod i gysylltiad a cadarnhad- confirmed-
rhywun sydd a’r eich-bod- contact
coronafeirws wedi-dod-i-
gysylltiad-
rhywun-sydd-
ar-
coronafeirws
Cadw dysgwyr yn | Gwybodaeth a chanllawiau ategol i helpu https://llyw.c Keeping learners Information and supporting guidance to help | https://gov.wa
ddiogel mewn ysgolion a darparwyr eraill i gadw dysgwyr yn mru/cadw- safe in education schools and other providers to keep learners | les/keeping-
addysg ddiogel. dysgwyr-yn- safe. learners-safe-
ddiogel- education
mewn-addysg
Gwiriad olrhain Dilynwch y canllawiau os rydych wedi cael eich | https://llyw.c Daily contact Follow this guidance if you have been https://gov.wa
cysylltiadau cysylltu gan Gwasanaeth Profi, Olrhain, Diogelu | mru/gwiriad- tracing check: contacted by the NHS Wales Test, Trace, les/daily-
dyddiol: GIG Cymru. olrhain- symptoms, Protect Service. contact-
symptomau, cysylltiadau- guidance and tracing-check-
canllawiau a dyddiol- support symptoms-
chymorth symptomau- guidance-and-
support
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canllawiau-
chymorth
Profion Esbonio profi am wrthgyrff ar gyfer COVID-19 https://llyw.c Antibody testing: Explains antibody testing for COVID-19 https://gov.wa
gwrthgyrff: gan gynnwys na all ddweud wrth bobl os oes mru/profion- coronavirus including that it cannot tell people whether les/antibody-
coronafeirws ganddynt imiwnedd. gwrthgyrff- (COoVID-19) they are immune. testing-
(CoVID-19) coronafeirws- coronavirus-
covid-19 covid-19
Lleoliadau Gwybodaeth profi am coronafeirws, olrhain https://llyw.c Education settings: | Information on coronavirus testing, contact https://gov.wa
addysg: profiam | cysylltiadau ac ap COVID-19 y GIG. mru/llecliadau coronavirus tracing and the NHS COVID-19 app. les/education-
coronafeirws, -addysg-profi- testing, contact settings-
olrhain am- tracing and NHS coronavirus-
cysylltiadau a coronafeirws- COVID-19 app testing-
chanllawiau ap olrhain- guidance contact-
Covid-19 y GIG cysylltiadau- tracing-and-
chanllawiau- nhs-covid-19-
ap-covid-19-y- app-guidance
gig
Canllawiau ar Mae’r ddogfen hon i helpu cyflogwyr, cyflogeion | https://llyw.c Guidance for This document is to help employers, https://gov.wa
weithio yng a’r hunan-gyflogedig ac eraill (megis mru/canllawia working in other employees, and the self-employed and les/guidance-
nghartrefi pobl gwirfoddolwyr) sy’n gweithio yn neu ger gartrefi | u-ar-weithio- people’s homes others (such as volunteers) working in or at working-
eraill pobl (pan nad yw’r gwaith yn golygu cysylltiad yng- people's homes (where the work does not other-peoples-
corfforol agos) i ddeall sut i weithio’n ddiogel, nghartrefi- require close physical contact) to understand | homes
gan gymryd camau i leihau y perygl o ddod i pobl-eraill-0 how to work safely, taking measures to
gysylltiad a COVID-19. minimise the risk of exposure to COVID-19.
Mesurau diogelu | Sut i baratoi eich gwasanaeth gofal plant i https://llyw.c Protective How to get your childcare service ready to https://gov.wa
mewn lleoliadau | ganiatdu i fwy o blant fynychu, a'u diogelu nhw | mru/mesurau- measures in allow more children to attend and protect les/protective-
gofal plant: cadw | a'ch staff rhag y coronafeirws. diogelu- childcare settings: | them and your staff from coronavirus. measures-
gofal plant yn mewn- keep childcare safe childcare-
ddiogel lleoliadau- settings-keep-
gofal-plant- childcare-safe
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Cyflogwyr: Cyfrifoldebau cyflogwyr i helpu gyda phrofion https://llyw.c Employers: Employers' responsibilities to help with https://gov.wa
canllawiau profi, | coronafeirws ac olrhain cyswillt. mru/cyflogwyr coronavirus test, coronavirus testing and contact tracing. les/employers-
olrhain, diogelu y -canllawiau- trace, protect coronavirus-
coronafeirws profi-olrhain- guidance test-trace-
diogelu-y- protect-
coronafeirws guidance
Datganiad Datganiad ysgrifennedig gan Kirsty Williams, y https://llyw.c Written Written statement by Kirsty Williams, https://gov.wa
Ysgrifenedig: Gweinidog Addysg mru/datganiad Statement: Minister for Education les/written-
Ysgolion -ysgrifenedig- Secondary schools statement-
uwchradd a ysgolion- and colleges in secondary-
cholegau Cymru uwchradd- Wales will move to schools-and-
yn symud i cholegau- online learning colleges-
ddysgu ar-lein o cymru-yn- from Monday 14 wales-will-
ddydd Llun 14 symud-i- December 2020 as move-online-
Rhagfyr ymlaen ddysgu-ar- part of the learning-
felrhano lein-o-ddydd- national effort to monday-14-
ymdrech llun-14 reduce coronavirus december
genedlaethol i transmission
atal
trosglwyddo’r
coronafeirws
Datganiad Datganiad ysgrifennedig gan Vaughan Gething, Https://llyw.c Written Written statement by Vaughan Gething, https://gov.wa
Ysgrifenedig: Y Gweinidog lechyd a Gwasanaethau mru/datganiad Statement: NHS Minister for Health and Social Services les/written-
Pwysau ar y GIG Cymdeithasol -ysgrifenedig- Pressures statement-
pwysau-ar-y- nhs-pressures
gig
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Llywodraeth Mae Llywodraeth Cymru wedi cyhoeddi https://llyw.c Welsh The Welsh Government has announced https://gov.wa
Cymruyn cynlluniau i gyflwyno profion cyfresol mewn mru/llywodrae Government plans to roll out serial testing in schools and les/welsh-
cyhoeddi ysgolion a cholegau o fis lonawr ymlaen. th-cymru-yn- announce plans for | colleges from January. government-
cynlluniau ar cyhoeddi- serial testing in announce-
gyfer profion cynlluniau-ar- schools and plans-serial-
cyfresol mewn gyfer-profion- colleges from testing-
ysgolion a cyfresol- January schools-and-
cholegau o fis mewn- colleges-
lonawr ymlaen ysgolion- january
cholegau-o-fis
Sut i hunanynysu | Yr hyn y mae’n rhaid i chi ei wneud i ddiogelu https://llyw.c How to self-isolate | What you must do to keep Wales safe from https://gov.wa
pan fyddwch yn Cymru rhag y coronafeirws wrth gyrraedd o mru/sut-i- when you travel to | coronavirus when arriving from abroad. les/how-self-
teithio i Gymru: wlad dramor. hunanynysu- Wales: coronavirus isolate-when-
coronafeirws pan-fyddwch- (CoVID-19) you-travel-
(CoVID-19) yn-teithio-i- wales-
gymru- coronavirus-
coronafeirws- covid-19
covid-19

Dolenni defnyddiol / Useful links:

Gofal Cymdeithasol Cymru — tudalennau gwe COVID-19

https://gofalcymdeithasol.cymru/gwella-gwasanaethau/gwybodaeth-ac-adnoddau-

Social Care Wales — Covid-19 web pages:
https://socialcare.wales/service-improvement/information-and-resources-to-

ich-tywys-trwy-covid-19

guide-you-through-covid-19

GofalwnCymru — Swyddi diweddaraf https://www.wecare.wales/jobs/

WeCareWales — Latest Jobs https://www.wecare.wales/jobs/

ADSS Cymru — Cefnogaeth i Ddarparwyr a Gomisiynwyd
https://www.adss.cymru/cy/blog/post/covid19-commissioners

ADSS Cymru — Support for Commissioned Providers
https://www.adss.cymru/en/blog/post/covid19-commissioners
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lechyd Cyhoeddus Cymru, Datganiadau Dyddiol am 2yp:
https://covid19-phwstatement.nhs.wales/

Public Health Wales, Daily 2pm Statements:
https://covid19-phwstatement.nhs.wales/

Dangosfwrdd Data Coronafeirws lechyd Cyhoeddus Cymru
https://public.tableau.com/profile/public.health.wales.health.protection#!/vizhom

Public Health Wales Coronavirus Data Dashboard
https://public.tableau.com/profile/public.health.wales.health.protection#!/vizhom
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Arolygaeth Gofal Cymru, Cwestiynnau Cyffredin:
https://arolygiaethgofal.cymru/coronafeirws-covid-19-cwestiynau-cyffredin

Care Inspectorate Wales, FAQs:
https://careinspectorate.wales/coronavirus-covid-19-frequently-asked-questions-
fags
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